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DETAILED ACTION 

Response to Amendment 

1 . This Office action has been issued in response to Applicant's Amendment filed 
August 2, 2010. Claims 1-78 are pending in the application. No claims have been 
canceled or amended. 

Response to Arguments 

2. Applicant's arguments filed August 2, 2010 have been fully considered but they 

are not persuasive. Please see the following sections of the MPEP for guidance. The 

claim rejections under 35 USC § 102(e) stand. 

MPEP 2304.02 

Applicant Suggestion [R-4] 

37 CFR 41.202. Suggesting an interference. 

(a)Applicant. An applicant, including a reissue applicant, may suggest an 
interference with another application or a patent. The suggestion must: 

(1) Provide sufficient information to identify the application or patent with which the 
applicant seeks an interference, 

(2) ldentify all claims the applicant believes interfere, propose one or more counts, 
and show how the claims correspond to one or more counts, 

(3) For each count, provide a claim chart comparing at least one claim of each 
party corresponding to the count and show why the claims interfere within the meaning 
of §4 1.203(a), 

(4) Explain in detail why the applicant will prevail on priority, 

(5) lf a claim has been added or amended to provoke an interference, provide a 
claim chart showing the written description for each claim in the applicant's 
specification, and 

(6) For each constructive reduction to practice for which the applicant wishes to be 
accorded benefit, provide a chart showing where the disclosure provides a constructive 
reduction to practice within the scope of the interfering subject matter. 
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MPEP 2305 

I. RELATIONSHIP TO 37 CFR 1.131 AFFIDAVIT 

Ordinarily an applicant may use an affidavit of prior invention under 37 CFR 1.131 to 
overcome a rejection under 35 U.S.C. 102(a) or 102(e). An exception to the rule arises 
when the reference is a patent or application published under 35 U.S.C. 122(b) and the 
reference has claims directed to the same patentable invention as the application claims 
being rejected. 37 CFR 1.131(a)(1). The reason for this exception is that priority is 
determined in an interference when the claims interfere. 35 U.S.C. 135(a). In such a 
case, the applicant must make the priority showing under 37 CFR 41.202(d) instead. 

Information Disclosure Statement 

3. Information disclosure statement (IDS) submitted by the applicant were received 
by the Office on February 14, 2010, respectively. Accordingly, the information 
disclosure statement has been considered by the examiner. 

Claim Objections 

4. Claims 17 and 60 are objected to 37 C.F.R. 1.75 because of the following 
informalities: (d)(1 ) The claim or claims must conform to the invention as set forth in the 
remainder to the specification and the terms and phrases used in the claims must find 
clear support or antecedent basis in the description so that the meaning of the terms in 
the claims may be ascertainable by reference to the description. (See § 1 .58(a)). 

a. Claim 17 lines 1-3, "a computer-readable medium containing computer- 
executable instructions for performing multi-protocol messaging communication 
on a computer network" be amended to expressly recite "a computer-readable 
medium that excludes transmission medium containing computer-executable 
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instructions for performing multi-protocol messaging communication on a 
computer network" for further examination. 

b. Claim 60 lines 1-3, "a computer-readable medium containing computer- 
executable instructions for performing a method of multi-protocol messaging 
communication on a computer network" be amended to expressly recite "a 
computer-readable medium that excludes transmission medium containing 
computer-executable instructions for performing a method of multi-protocol 
messaging communication on a computer network" for further examination. 
Claim Rejections - 35 USC § 102 

5. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1 ) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

6. Claims 1-78 are rejected under 35 U.S.C. 102(e) as being fully anticipated by US 
Patent No. 6,549,937 to Auerbach et al (Auerbach hereinafter). 

7. Claims 1-43 are rejected by Auerbach (col. 13, line 48 - col. 18, line 60). 

8. Claims 44-78 rejected as follows: 

Form.itiec! In I nt I irst lin !6 pi 
i Line spacing: Double 

Regarding claim 44, Auerbach teaches a system for multi-protocol messaging ^ 

communication on a computer network, the system comprising: a user interface 
to permit user entry of data for an outgoing message to be transmitted on the 
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computer network (fig. 3; 116, 126); first and second service providers having first 
and second communication protocols, respectively (fig. 3, 130, 132); and a 
message manager in communication with the user interface, the message 
manager converting data entered through the user interface to the first and 
second communication protocols for communication over the computer network 
(col. 5, lines 26-37; col. 13, line 67 - col. 14, line 2). 

Regarding claim 45, Auerbach discloses the invention substantially as described 
in claim 44 above including, wherein data converted to the first and second 
communication protocols is transmitted over the computer network using the 
first and second service providers, respectively (col. 2, lines 29-32; col. 14, lines 9- 
17). 

Regarding claim 46, Auerbach discloses the invention substantially as described 
in claim 44 above including, wherein the computer network is the Internet and the 
first and second service providers are instant messaging service providers, the 
outgoing message being an instant message transmitted from the user interface 
to first and second message recipients who are subscribers to the first and 
second service providers, respectively, the message manager converting the 
instant message to the first and second communication protocols for instant 
messaging and transmitting the instant message to the first and second service 
providers, respectively (col. 2, lines 29-32; col. 14, lines 9-17). 

Regarding claim 47, Auerbach discloses the invention substantially as described 
in claim 44 above including, wherein the outgoing message is a command from the 
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user interface to the first and second service providers (col. 2, lines 35-37; col. 14, 
lines 24-26). 

Regarding claim 48, Auerbach discloses the invention substantially as described 
in claim 44 above including, wherein the outgoing message is a status inquiry from 
the user interface to the first and second service providers, to obtain status data 
for first and second individuals coupled to the computer network via the first and 
second service providers, respectively (col. 14, lines 27-31). 

Regarding claim 49, Auerbach discloses the invention substantially as described 
in claim 44 above including, wherein the first and second service providers have 
first and second sets of operational capabilities, respectively, and the outgoing 
message is a command to request capabilities data related to the first and second 
sets of operational capabilities (col. 14, lines 32-36). 

Regarding claim 50, Auerbach discloses the invention substantially as described 
in claim 44 above including, wherein an incoming message is received via the 
computer network from a selected one of the first and second service providers, 
the message manager being further operable to convert the incoming message 
received from the selected one of the first and second service providers (col. 14, 
lines 18-24). 

Regarding claim 51, Auerbach discloses the invention substantially as described 
in claim 50 above including, further comprising a display wherein the user interface 
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receives data related to the incoming message from the message manager and 
displays the incoming message on the display (col. 14, lines 62-65). 

Regarding claim 52, Auerbach discloses the invention substantially as described 
in claim 44 above including, further comprising a storage area to maintain a contact 
list containing identification data for a plurality of individuals and data related to 
their respective service providers (col. 14, line 66 - col. 15, line 2). 

Regarding claim 53, Auerbach discloses the invention substantially as described 
in claim 52 above including, wherein the outgoing message is designated for 
transmission to a first recipient coupled to the computer network via the first 
service provider, the message manager using data related to service providers to 
convert the outgoing message to the first communication protocol and 
transmitting the outgoing message using the first communication protocol to the 
first designated recipient (col. 15, lines 3-10). 

Regarding claim 54, Auerbach discloses the invention substantially as described 
in claim 44 above including, further comprising first and second provider storage 
areas associated with the first and second service providers, respectively, to 
maintain first and second provider contact lists containing identification data for 
individuals that are subscribers to the first and second service providers, 
respectively (col. 15, lines 17-22). 

Regarding claim 55, Auerbach discloses the invention substantially as described 
in claim 54 above including, further comprising a first server associated with the 



Application/Control Number: 10/824,038 Page 8 

Art Unit: 2453 

first service provider, the first provider storage area being maintained in 
association with the first server (col. 15, lines 22-26). 

Regarding claim 56, Auerbach discloses the invention substantially as described 
in claim 54 above including, wherein the user interface is executed on a local 
computer platform and the first provider storage area is maintained on the local 
computer platform (col. 15, lines 27-30). 

Regarding claim 57, Auerbach discloses the invention substantially as described 
in claim 54 above including, further comprising a combined contact list storage 
area to store both the first and second provider contact lists as a combined 
contact list (col. 15, lines 31-33). 

Regarding claim 58, Auerbach discloses, a system for multi-protocol 
messaging communication on a computer network, the system comprising: a 
user interface to permit user entry of data for an outgoing message to be 
transmitted on the computer network (fig. 3; 116, 126); first and second service 
providers having first and second communication protocols, respectively (fig. 3, 
130, 132); and a message manager in communication with the user interface, the 
message manager converting data entered through the user interface to at least 
one of the first and second communication protocols for communication over the 
computer network (col. 5, lines 26-37; col. 13, line 67 - col. 14, line 2). 

Regarding claim 59, Auerbach discloses a system for multi-protocol 
messaging communication on a computer network, the system comprising: a 
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user interface to permit user entry of data for an outgoing message to be 
transmitted on the computer network (fig. 3; 116, 126); first and second service 
providers having first and second communication protocols, respectively (fig. 3, 
130, 132); a database containing the first and second communication protocols; 
and a message manager in communication with the user interface and the 
database, the message manager retrieving at least one of the first and second 
communication protocols and converting data entered through the user interface 
to at least one of the first and second communication protocols for 
communication over the computer network (col. 5, lines 26-37; col. 13, line 67 - col. 
14, line 2). 

Regarding claim 60, Auerbach discloses a computer-readable medium 
containing computer-executable instructions for performing a method of multi- 
protocol messaging communication on a computer network, the method 
comprising: sensing user entry of data for an outgoing message to be 
transmitted on the computer network (col. 15, lines 37-38); establishing a 
communication link with first and second service providers having first and 
second communication protocols, respectively (col. 15, lines 41-43); and 
converting data entered by a user to at least one of the first and second 
communication protocols for communication over the computer network (col. 15, 
lines 49-52). 

Regarding claim 61, Auerbach discloses the invention substantially as described 
in claim 60 above including, further comprising transmitting data converted to the 
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at least one of the first and second communication protocols over the computer 
network using a corresponding one of the first and second service providers (col. 
15, lines 53-56). 

Regarding claim 62, Auerbach discloses the invention substantially as described 
in claim 60 above including, wherein the computer network is the Internet and the 
first and second service providers are instant messaging service providers, the 
outgoing message being an instant message transmitted from the user interface 
to at least one of first and second message recipients who are subscribers to the 
first and second service providers, respectively, by converting the instant 
message to the at least one of the first and second communication protocols for 
instant messaging and transmitting the instant message to at least one of the first 
and second service providers (col. 15, lines 57-67). 

Regarding claim 63, Auerbach discloses the invention substantially as described 
in claim 60 above including, further comprising computer-executable instructions 
for routing the outgoing message to at least one of the first and second service 
providers, respectively, and for converting the outgoing message within the at 
least one of the first and second service providers to the at least one of the first 
and second communication protocols (col. 16, lines 1-9). 

Regarding claim 64, Auerbach discloses the invention substantially as described 
in claim 60 above including, wherein the outgoing message is a command from the 
user interface to the first and second service providers (col. 16, lines 9-12 ). 
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Regarding claim 65, Auerbach discloses the invention substantially as described 
in claim 60 above including, wherein the first and second service providers have 
first and second sets of operational capabilities, respectively, and the outgoing 
message is a command to request capabilities data related to the first and second 
sets of operational capabilities (col. 16, lines 12-16). 

Regarding claim 66, Auerbach discloses the invention substantially as described 
in claim 65 above including, further comprising computer-executable instructions 
for routing a subsequent outgoing message to at least one of the first and second 
service providers based on the capabilities data wherein the capabilities data 
indicates an operational capability to process the subsequent outgoing message 
and wherein the subsequent outgoing message is not routed to ones of the first 
and second service providers for which the capabilities data indicates no 
operational capability to process the subsequent outgoing message (col. 16, lines 
17-30). 

Regarding claim 67, Auerbach discloses the invention substantially as described 
in claim 60 above including, further comprising computer-executable instructions 
for processing an incoming message received via the computer network from a 
selected one of the first and second service providers, the application program 
interface further defining a set of data structures to support data transfer, 
including the incoming message, from the selected one of the first and second 
service providers to the user interface, and converting the incoming message 
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received from the selected one of the first and second service providers (col. 16, 
lines 31-41). 

Regarding claim 68, Auerbach discloses the invention substantially as described 
in claim 67 above including, further comprising computer-executable instructions 
for receiving data related to the incoming message and displaying the incoming 
message on the display (col. 16, lines 42-46). 

Regarding claim 69, Auerbach discloses the invention substantially as described 
in claim 60 above including, further comprising computer-executable instructions 
for maintaining a contact list containing identification data for a plurality of 
individuals and data related to their respective service providers (col. 16, lines 47- 
51). 

Regarding claim 70, Auerbach discloses the invention substantially as described 
in claim 69 above including, wherein the outgoing message is designated for 
transmission to a first recipient coupled to the computer network via the first 
service provider, the computer-readable medium further comprising computer- 
executable instructions for using the data related to service providers to convert 
the outgoing message to the first communication protocol and transmitting the 
outgoing message using the first communication protocol to the first designated 
recipient (col. 16, lines 52-60). 

Regarding claim 71, Auerbach discloses the invention substantially as described 
in claim 70 above including, further comprising computer-executable instructions 
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for using the data related to service providers to convert the outgoing message to 
the first service provider for conversion to the first communication protocol (col. 
16, lines 61-65). 

Regarding claim 72, Auerbach discloses the invention substantially as described 
in claim 60 above including, 72. The computer-readable medium of claim 60 wherein 
the first and second service providers include first and second provider storage 
areas associated with the first and second service providers, respectively, to 
maintain first and second provider contact lists containing identification data for 
individuals that are subscribers to the first and second service providers, 
respectively, the computer-readable medium further comprising computer- 
executable instructions for retrieving the identification data from the first and 
second provider contact lists (col. 16, line 66 - col. 17, line 9). 

Regarding claim 73, Auerbach discloses the invention substantially as described 
in claim 72 above including, wherein the first service provider includes a first server 
associated therewith, with the first provider storage area being maintained in 
association with the first server, the computer-readable medium further 
comprising computer-executable instructions for retrieving the first provider 
contact list from the first server (col. 17, lines 10-16). 

Regarding claim 74, Auerbach discloses the invention substantially as described 
in claim 72 above including, wherein the instructions are executed on a local 
computer platform and the first provider storage area is maintained on the local 
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computer platform, the computer-readable medium further comprising computer- 
executable instructions for retrieving the first provider contact list from the local 
computer platform (col. 17, lines 17-23). 

Regarding claim 75, Auerbach discloses the invention substantially as described 
in claim 72 above including, further comprising computer-executable instructions 
for combining the first and second provider contact lists as a combined contact 
list and storing the combined contact list (col. 17, lines 24-27). 

Regarding claim 76, Auerbach discloses a method for multi-protocol 
messaging communication on a computer network, the method comprising: 
sensing user entry of data for an outgoing message to be transmitted on the 
computer network (col. 17, lines 30-31); establishing a communication link with 
first and second service providers having first and second communication 
protocols, respectively (col. 17, lines 34-37); and converting data entered by a user 
to the first and second communication protocols for communication over the 
computer network (col. 17, lines 42-44). 

Regarding claim 77, Auerbach discloses the invention substantially as described 
in claim 76 above including, further comprising transmitting data converted to the 
first and second communication protocols over the computer network by way of 
the first and second service providers, respectively (col. 17, lines 45-47). 
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Regarding claim 78, Auerbach discloses the invention substantially as described 
in claim 76 above including, wherein the outgoing message is an instant message 
(col. 14, Iines11-12). 

Conclusion 

9. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to TARIQ S. NAJEE-ULLAH whose telephone number is 
(571)270-5013. The examiner can normally be reached on Monday through Thursday 
8:00-6:30 EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph Thomas can be reached on (571) 272-6776. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/THUHAT. NGUYEN/ 
Primary Examiner, Art Unit 2453 

IT. S. N.I 

Examiner, Art Unit 2453 
September 1, 2010 



